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OBIIECTBO C OTPAHUYEHHOW OTBETCTBEHHOCTHIO
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O npoBeieHUH SKCIIEPTU3bI 10 cOOpy U 00001IeHNI0 HH(DOPMALIUK B paMKax
IIPOBEJICHUSI HE3aBUCUMOM OLICHKU Ka4eCTBA YCIOBUM OCYILIECTBICHUS
oOpazoBarenbHOil nedarenbHocTd B MOY "[Ikona Ne 8 um. A.C.I1ymikuHa .

Yepemxono" B 2023 roay

1. Onucanue coUAJIbHON NMPO0JIEMBI U €€ TeKyllee COCTOSIHUeE.

B nensax peamuzannun @eaepanbHoro 3akoHa Ne 392-D3 «O BHeCEHUN U3MEHEHHN
B OTHEIbHBIC 3aKOHOJATENbHBIE akThl Poccuiickon @eaepanuuu 1O BOMPOCAM
COBEPUICHCTBOBAHUS MPOBEICHUS HE3aBUCHUMOW OLICHKM KayecTBa YCIOBUM OKa3aHUs
yCIyr oOpraHuzaiusiMu B cdepe KyabTypbl, OXpaHbl 3J0pOBbs U 0OOpa3oBaHUS,
COIMAIBHOTO OOCTY>KMBaHUS U (eAepabHBIMU YUPEKICHUSIMUA MEIUKO-COIMATIBHON
skcniepTusbl» OT 05 nmekabpss 2017 r. u Ilepeunss mopyuenuit Ilpesuagenta PD mo
peanuzauuu Ilocnanus Ilpesunenra denepanbHomy CoOpanuto PO ot 12 nexalps
2012 1. Muntpynom Poccun  COBMECTHO € 3aMHTEpPECOBaHHBIMH (efepabHBIMU
OpraHamM HCIOJIHUTEJIIbHOM BJIACTH C y4YacTHEM OOIIECTBEHHBIX OpraHu3aIui
paspaboran mpoekT mnocTtaHoBieHUs IIpaBurenbctBa Poccuiickoit ®enepanuu «O
dbopMHUpPOBaHNY HE3aBUCUMOM CHCTEMBl OIICHKM KayecTBa pPabOThI OpraHu3aIluii,
OKa3bIBAIOIIMX colralibHbie yeayruy». Ha ocnoBanum Ilocranosienus [IpaBurenbcTBa
P® ot 31 mas 2018 r. N 638 «O06 yrBepxaeHun mnpaBui cbopa u 0000IICHUS
uH(popMaIMK 0 KauyecTBE YCIOBUM OKa3aHUs YCIYr OpraHu3aiuu B chepe KyIbTyphl,
OXpaHbl 370pOBbs, O0pa30BaHUs, COLUAIBHOTO OOCIYyXHBaHUS M (eaepabHbIMU

VUPEKICHUSIMUA MEIMKO-COIMATBHOM SKCIEPTU3BI» OCYIIECTBIEH cOOp M 0000IeHue



MaTepuaga B COOTBETCTBHH C TPeOOBaHUSIMHU HE3aBUCUMON OIICHKM KadecTBa (Jayee —
HOK) B texymem, 2023 roxy.

K opranuszanusm, OKa3blBalOIIMM COLMAIbHBIE YCIYI'M, B paMKax JIaHHOTO
MOCTaHOBJICHUSI OTHECEHBI TOCYaPCTBEHHBIE U MYHUIIUTIIAIIbHBIE YUpPEXKACHUS B cdepe
oOpa3oBaHMsl, 31paBOOXPAaHEHUS, COLMAIBHOIO O0CITYKUBAHUS, KyJIbTYpHl, (pU3nuecKon
KYJbTYpPBI H CIIOPTA.

BaknelmuyM 31€MEHTOM HE3aBUCUMOW CHUCTEMBI OIICHKM KadecTBa padOThI
OpraHM3alii, OKAa3bIBAIOIIMX COLMAJIBHBIE YCIYIH, SBISETCS WH(POpPMAMOHHAS
OTKPBITOCTh ~ YUPEXKICHHM, oOOecrnedeHrue JOCTYIMHOCTH HHpOpMaluH 00 UX

JeSTEIBHOCTH IS TPaXKIaH-TIOTpeOUTeNne yCyr.

JInst mpoBeAeHNsI HE3aBUCUMOW OLICHKU MCIIOJIb30BAHBI:

. Dlokazarenu, xapakrepusyomue OTKpPBITOCT W  AOCTYNHOCTh
uHpopmManuu 00  OpraHM3anmMsAX, OCYHIECTBJISIIOIMIUX  00pPa30BATEIbHYIO
NeATeJIbHOCTD:

1) CootrBercTBHEe MHPOPMALIUU O JCSITEIBHOCTH OPTaHU3AIlUK, Pa3MEIICHHOW Ha
00IIeOCTYTHBIX MH(POPMAIIMOHHBIX pecypcax, €€ COJEpKaHui U Mopsanaky (dhopme)
pa3MenieHus, YCTaHOBJICHHBIM HOPMAaTUBHBIMU MTPABOBBIMU aKTAMM:

Ha MH(GOPMAIIMOHHBIX CTEHJIaX B TIOMEIIIEHUN OpTraHU3allNH;

Ha opuImaIbHOM canre OpraHu3alnn B MH(pOpMaMOHHO-
TeJIEKOMMYHUKAIIMOHHOUW ceTu "MHTepHeT" (nanee - opuiuanbHblii CalT OpraHu3aluu
).

2) Hanmnuue ¥ (QYHKIMOHUPOBAHHWE HA OQHUIMAILHOM CalTe OpraHU3aI[UuH
JUCTAHITMOHHBIX CIIOCOOOB OOPATHOM CBSI3U U B3aMMOJICHCTBHSI C MOTYYaTEISIMHU YCITYT

TenedoHa,

BJIEKTPOHHOM IOYTHI;

- TEXHUYECKOM BO3MOXHOCTH BBIPAYKEHHSI MHEHUS MIOJTy4YaTesIeM YCIyT O KaueCTBE

yCJIOBUH OKa3aHUs YCAyT (HaJMYue aHKEThl WJIM TUIIEPCCHIIKY Ha Hee);



- 3JIEKTPOHHOTO cepBuca: (popma Ui moJauu JIEKTPOHHOTO 0OpalieHus1/»kano0bl/
HPEeJIOKEHUS;

- pazzena «Yacto 3aaBaeMbie BOTIPOCHI»;

- HHOTO 3JIEKTPOHHOTO CEpPBHUCA.

3) Mons momyuaTeneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOH H
JOCTYIHOCTBI0O HH(OpMaIMM O JACSATeNbHOCTH OpraHu3alvd, pPa3MEIIeHHON Ha
MH(QOPMALIMOHHBIX CTEHJaX B IIOMEIICHWH OpraHu3aluy, Ha OQUIMAIBLHOM caiiTe
OpTaHU3aIHH.

Il. Ioka3zaresn, xapakrepusywomue KomdopTHOCTH yC10BHiH, B KOTOPBIX
ocylecTBIseTcs: 00pa3oBaTebHAs 1eSITeIbHOCTh

1) OGecnieueHre B opraHu3aniy KOMGOPTHBIX YCIOBHU AJISl TIPEIOCTABICHHSI
YCIIYT:

- HAJIM4Yre KOM(POPTHOH 30HBI OTAbIXA (0KUAAaHUS) 000PYIOBAHHOM
COOTBETCTBYIOIICH MEOEbIO;

- HAJIMYKE U TIOHSATHOCTh HABUTALMU BHYTPU OpPTaHU3aIHH;

- HAJIMYHE U TOCTYITHOCTh MMUTHEBON BOJIBL;

- HaJIM4We ¥ IOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX TIOMEIICHU;

- CAaHUTAPHOE COCTOSIHHUE IOMEILEHUI OpraHu3aluu;

- JIOCTYIIHOCTh 3aIlCH Ha MOJy4YeHHE YCIyrH (1o TenedoHy, ¢ MCIOIb30BaHHEM
cetn «lHTEpHET» HA OPHUIIMATELHOM CalTe OPTaHU3alUHU U TIP.).

2) Jons  monmyuaTened  YCIyr,  yIOBICTBOPEHHBIX  KOM(OPTHOCTHIO
npeaocTaBiieHus yeiayr (B % OT 0011ero yucia ONpoIIEHHbBIX MOTyYaTeNnei yeuyr).

I11. TTokazarenu, XxapakTepu3yroiye JOCTYITHOCTh YCIYT JJI1 MHBAIUIOB

1) O6opynoBaHue MoMeNIeHU opraHu3auu (YUpexaeHus) U mpujeraronen K
opranuzanuu (yUpexJIeHHI0) TEPPUTOPUH C YIETOM JOCTYITHOCTH JIJISl HHBAJIUIOB:

000pyI0BaHME BXOIHBIX TPYII MaHAycamMu (TI0JbeMHBIMHU TUIATHOPMaAMH);

HaJIMYHME BBIJICIICHHBIX CTOSTHOK JJIsS aBTOTPAHCTIOPTHBIX CPEICTB NHBAIU/IOB;

HAJIMYHE aIalITUPOBAHHBIX JIM(TOB, MOPYYHEH, pACIIMPEHHBIX ABEPHBIX ITPOEMOB;

HaJIMUUC CMCHHBIX KPCCCII-KOJIACOK;



HaJM4HEe CTICTIHAIIBHO 000PYIOBAaHHBIX JIJIs1 MHBATUIOB CAHUTAPHO-TUTHEHHYECKIX
IIOMENIEHU.

2) OOecrieyeHue B opraHu3aiuu (yUpexeHIH) YCIOBHM TOCTYIHOCTH,
MTO3BOJISIONINX MHBAJIMIAM MOJIy4YaTh YCIYTH HAPABHE C IPYTUMU, BKITIOUAS:

DyOIupoBaHKE JIJIsl MHBAJIUAOB 10 CIYXY U 3pEHHIO 3BYKOBOW U 3pUTEIHLHOM
uH(pOpMaIny;

nyOIupoBaHKe HAMMCEN, 3HAKOB M HHOU TEKCTOBOM U rpaduueckoi nuupopmanuu
3HaKaMH, BBITIOJIHEHHBIMU pelibepHO-ToueuHbIM IpudToM bpaiins;

BO3MO>KHOCTH TPE0CTABICHIS HHBAJIUAAM T10 CIIyXY (CIYXY U 3pEHHIO0) YCIyT
cypJioniepeBoiurKa (TU(I0CYPAOTIEPEBOIUHNKA);

HaJM4He aIbTEPHATUBHON BEPCHH O(DHUIIMATIEHOTO CaliTa OpraHU3aIiH
(yupexaeHus) JJ1s UHBIUJIOB 10 3pEHHUIO;

MIOMOIIlb, OKa3bIBa€Masi pAOOTHUKAMU OpraHU3AIMHU (YUPEKIACHHS ), MPOIIEITUMU
HE00X0IMMOe 00yueHHe (MHCTPYKTUPOBAHKE) IO COMPOBOKICHUIO HHBAIUIOB B
MOMEIICHUSIX OpTraHu3alK (YUPEKICHHUS) U Ha PUJIETAIOIIEH TEPPUTOPHH;

HaJIMYKUE BO3MOXKHOCTU MPETOCTABICHUS YCIYTH B JTUCTAHIIMOHHOM PEXUME WITU
Ha JIOMY.

3) Jonst momydarened yciyr, YIOBIECTBOPEHHBIX JOCTYMHOCTBIO YCIYT JUIs
MHBaIUAOB (B % OT 0OIIeT0 YKClia OMPOIICHHBIX MOJyYaTesie yCayT - UHBAJIUIOB).

V. Iloka3zatenu, XapakTepusymoliue T00p0kKeJIaATEeJIbHOCTh, BEKJINBOCTH
Pa0OTHUKOB OPraHM3aluU

1) [Mons momydatened yCIyr, yIOBIECTBOPEHHBIX JOOPOKEIATEIHLHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3allid, OOECICUMBAIONINX TMEPBUYHBIA KOHTAaKT U
WHQOPMHUPOBAHHUE TIOJNyYaTeNIs YCIYTH TPH HEMOCPEJACTBEHHOM OOpallleHHH B
opraHu3zaiuio (B % oT 00111ero uncia ONpoIIeHHbBIX MOTyYaTenei yciayr).

2) Jlonss mojdydarened yCIyr, YAOBJIETBOPEHHBIX JTOOPOIKEIATEILHOCTHIO,
BEKJIMBOCTBIO paOOTHUKOB OpraHU3alliH, OOCCICYMBAIOIINX HETOCPEICTBECHHOE
OKa3aHWe YCIyru mpu oOpameHnn B opranmzamuio (B % or olmero uwucia

ONPOIIECHHBIX MOJy4YaTeIeH yCayr).



3) Jons momyyaTeyneld YCIyr, YIOBJICTBOPEHHBIX J0OPOXKENIATEIHHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3AlMK MPU HCHOJIb30BAHUM JTUCTAHIMOHHBIX (HOpM
B3auMoiecTBU (B %0 OT 0OILIEro Yucia ONMPOIICHHBIX MMOTyYaTele yeiyr).

V. [TIloka3areiau, XapakTepusywluue Y/IOBJIE€TBOPEHHOCTh YCJIOBUSIMHU
BeJeHHUsI 00Pa30BaTEeILHOM 1eATEIbHOCTH OPTraHU3 AUl

1) Mlons momydatenell ycinyr, KOTOPBIE TOTOBBI PEKOMEHJIOBATh OPTaHU3AIHIO
POJICTBEHHMKAaM M 3HAaKOMbIM (MOIJIM OBl €€ pEKOMEHIO0BaTh, €CiIM Obl OblIa
BO3MOXHOCTh BbIOOpa opranuzanuud) (B % OT 00Imero 4Yuciaa ONpPOIICHHBIX
nojyvaresien yciyr).

2) Jlons momaydvartesei yciuyr, YAOBICTBOPCHHBIX OPraHU3aIMOHHBIMU YCIOBUSAMU
OKa3zaHMs yclyr - rpadukom padoTel opranuzamuu (B % or oOumiero uwMcia
OTPOIICHHBIX MOJIy4aTeIeH yCIlIyr).

3) Moy moaydvartesei yciayr, yAOBICTBOPEHHBIX B ILIEJIOM YCIOBUSMH OKa3aHUS

yCIIyT B opraHu3auui (B % oT oOLIEero yuciia OnpoOMEHHBIX MOIy4aTeseld yCIIyr).

2. O0beKT cOuMaIbLHON IKCIEePTU3BI
HesaBucumoe UCCIIEOBAHNE KadecTBa YCIIOBUI IPENOCTABIEHUS

oOpa3oBaTenbHbIX YCIyr B obOpaszoBarenbHOl opranmzaiuu MOY "lllkona Ne 8 um.
A.C.IIymkunna r. YHepemxoBo".

3. IIpeaMeT conuAIbLHOM IKCIEPTU3BI

N3yyeHue  0OIIECTBEHHOTO MHEHUS 00  YCIOBHSX  MPEIOCTaBISEMBIX
oOpa30BaTeNbHBIX YCIYr, KauecTBE IMPEAOCTaBICHUS YCIYr, HH(POPMUPOBAHHOCTU
HAceJeHUs] U T0JIb30BaTeNIeld yCIyraMu, OTKPBITOCTh MH(GOPMAIMU O JEATEIbHOCTH
OpraHM3alnyy, JOOpOXKENATEIbHOCTH M BEXJIMBOCTH IEPCOHANA, OIPENEICHHE

MHTETPaJIbHOMN OLIEHKH KauecTBa YCIOBUI IPEIOCTaBICHUS 00PAa30BaTEIbHBIX YCIYT.

4. 3aki04eHHMe O COOTBETCTBMHM HOPMATHBHBIX IIPaBOBbIX AaKTOB H
NeSITeJIbHOCTH OPraHOB TIOCYJAPCTBEHHOI BJIACTH, pelleHHd H JAesTeJbHOCTH
OPraHoOB MECTHOI'0 CAMOYIPABJICHUS MOJIOKEHUAM COLHAJIbHOM 00pa30BaTeIbLHOM

MNOJIMTHKH, pea.ﬂmyeMoifl B YUYPCKACHUHA



OCHOBHBIMM ~ HOPMATHBHBIMM  aKTaMH, MOAJEXKAIIUMH  00s3aTEIbHOMY
UCIIOJIHEHUIO B YUPEXKJICHUSIX 00pa30BaHMUsI, SIBISICTCS:

®denepanbHbIid 3akoH OT 29 nexadps 2012 romga Ne 273-D3 «O6 obpa3oBaHuu B
Poccuiickon denepauum.

®enepanbubiil 3ak0H 0T 20 uroist 2000 r. Ne 103-P3 «O06 OCHOBHBIX TapaHTHSIX
npaB pebenka B Poccuiickoit deaeparum.

@enepanbHblii 3akoH oT 27 wurona 2006 r. Ne 152-03 «O nepcoHAIbHBIX
JTAHHBIX).

@epnepanbHbiil 3akoH 0T 02 mas 2006 r. Ne 59-03 «O nopsiake paccMOTpPEHUS
oOpaienuii rpaxaan B Poccuiickoii denepannm.

3akoH PO «O 3ammre npas notpeduteneit» ot 07 ¢pespans 1992 r. Ne 2300-1.

HeszaBrucumas oleHKa KayecTBa MPOBOJUTCS B cOOTBEeTCTBUU ¢  DenepanbHbIM

3akoHOM OT 29 nekabps 2012 roma No 273-03 «0O0 oOpazoBanum B Poccuiickoit
Odenepanumny; DenepaabHbIM 3ak0HOM OT 05 nexadpst 2017 roma Ne 392-D3 «O BHEceHUH
VW3MEHEHUN B OTACJIBHBIE 3aKOHOJATENbHbIC aKThl Poccuiickort denepanyy 1Mo BOIPOcaM
COBEPIIICHCTBOBAHUSI TIPOBE/ICHUST HE3aBUCUMOM OIICHKHM KaueCTBa yCIOBUN OKa3aHUs yCIyT
opranmzanusiMi B cdepe KyIbTypbl, OXpaHbl 3JI0pOBbs, OOpa30BaHUS, COIMAIBHOTO
oOcimykuBaHusi U (eAepaTbHBIMU  YUPSXKICHUSIMA  MEIUKO-COLIMATIBHON  AKCIIEPTU3bDY;
VYkazom [Ipesunenta Poccniickoit @enepannu ot 7 Mast 2012 roga Ne 597 «O meponpusiTusix
[0 peaM3alii  TOCYAApPCTBEHHOM  COLUMAJIBHOM  TOJMTUKWY;  llocTaHOBIIEHHEM
[IpaButensctBa Poccuiickoii @eneparmu ot 31 mag 2018 roma Ne 638 «O0 yTBep:KIeHUN
[IpaBun cOopa u 0000mIeHNsT WHGOPMAIMM O Ka4eCTBE YCJIOBHM OKa3aHUs yCIyT
opranuzaisiMi B cdepe 00pazoBaHMs, OXpaHbl 370POBbs, 00pa30BaHUs, COIMATBHOTO
oOcimykuBaHusi U (GeAepaTbHBIMUA  YUPSKICHUSIMA  MEIUKO-COLIMATIBHON  AKCIIEPTU3BDY;

ITocranosnenniem IlpaBurensctBa Poccuiickoii @eneparmu ot 10 nrong 2013 roga No 582

«O06 yrBepkneHun IlpaBun pasMenieHrss Ha OQUIMATIBLHOM caiiTe 00pa3oBaTEIbHOM
opranmzaniui B HWHGOPMAIMOHHO-TEIIEKOMMYHUKAITMOHHON  cetn  «VHTepHe™ U
0OHOBJIEHNIO MH(pOpPMaIK 00 00pa3oBaTeNIbHON opranu3aymny; [Iprkazom MuHmcTepcTBa

¢unancoB Poccuiickoit ®eneparpin ot 22 mronst 2015 roma Ne 116 «O cocrase


http://www.informio.ru/files/directory/documents/2018/02/archive_postanovlenie_582.pdf

uHpopMallMK O pe3yiabTaTax HE3aBUCHMOM OLEHKA KayecTBa 00Opa3oBaTeIbHOU
JeSITEIIbHOCTA OpraHu3allii, OCYIIECTBISIONIMX 00pa30BaTeIbHYIO AEATEILHOCTD, OKA3aHHS
yCIyT OpraHu3alisiMd  OOpa30BaHUs, COIMAIBHOTO OOCTY)KMBaHMS, OpraHU3aALUSIMU
oOpa3oBaHusi, paMeniaeMol Ha OQHIMATBHOM CalTe s pa3MelieHus MHPOpPMAIMU O
TOCYAapCTBEHHbIX U MYHHMLIMOAIBHBIX  YUYPSKACHUSX B HHPOPMAIMOHHO-
TEJIEKOMMYHUKAMOHHOW cetn «MHTepHeT™, M mnopsanake ee pasMmemeHus»; lIpukasom
®denepanbHON CIyXObI TI0 Ha30py B cepe oOpazoBanus U Hayku oT 29 Mas 2014 roma
Ne 785 «O6 yTBeprkIeHNN TPeOOBAHUM K CTPYKType O(DUITMATIBLHOTO caifta 00pa3oBaTeIbHON
OpraHu3auuy B MH(OPMALMOHHO-TEIEKOMMYHHUKAIMOHHON ceth «/HTepHeT™ u gopmaty
npecTaBiieHns: Ha HeM uHbopmanuny; [Tpukazom Muntpyna Poccuu ot 31 mas 2018 roaa
Ne 344H «O06 ytBep:knennn EnuiHOro mopsika pacdera mokasaTesned, XapaKTepu3yroIuX
o0IIMe KpUTEpHH OLEHKH KadecTBa YCJIOBUI OKa3aHWs YCIIyI OpraHu3alusiMd B cdepe
00pa3oBaHUs, OXpaHbl 3JI0POBbs, O00pa30BaHMs, COLMAIBHOIO OOCITY)KUBaHUS U
(enepanbHbIMU YUPEXKICHUIMU MEIUKO-COLMATIbHON 3KcnepTu3by; [Iprkazom Muntpyna
Poccun ot 30 oktsa6pst 2018 roga Ne 675H «O06 yrBepkieHMH MeTOJMKKU BBISBICHUS U
000011IeHH s MHEHHS TPXK/IaH O KQUeCTBE YCIIOBUI OKa3aHUsl YCIYT OpraHu3aiusMu B chepe
KYJITYPbI, OXPaHbI 37I0pPOBbsI, 00pa30BaHus, COIMATLHOTO 00CTy>KUBaHUs U (heepaTbHbIMU
YUPEXKIEHUAMU MEAUKO-COLMAIBHON SKCIIEPTU3BD).

[IpoBeneHHass couuangbHas HKCIEPTU3a B aCHEKTe O0BEKTa — HE3aBHCHUMOU
OLICHKM KaueCTBa MPEAOCTaBIICHUS 00pa30BaTeNIbHbIX YCIyr— MoKa3aa:

OcHOBHBIC TIOJIOKEHUSI TAHHBIX CTaTeil 3akoHa B oOmieM coOmonatorcs B MOY
"[Mkoma Ne 8 um. A.C.Ilymkuna r. YepemxoBo".

[lo pe3ynbrataM TMPOBEACHHOW  COIMAIBHOM  OKCIEPTU3Bl  TpeOOBaHUE
3aKkoHOJATENBCTBA B MPECTABICHHBIX YacTax coomonaercs B MOY "Illkoma Ne 8 um.
A.C.IIymkuna r. YepemxoBo".

Wmeromuecss JaHHBIE COLMOJOTHYECKUX ONPOCOB HE BBIABWIM (PAKTOB

HapyILICHUS NPEICTaBICHHBIX MMOJOKEHUN 3aKOHA.



5. IlonoxkeHWs JAOKYMEHTOB, HMeEIOIIMECS MaTepuaJbl H/HMIH (AKTbI
NeATeJJbHOCTH, KOTOPble MOI'YT MMeTh HeraTHBHbIC COLHMAJIbHbIC MOCJEICTBHS,

OII€CHKA UX BO3MOKHbIX MaciuTadooB

He BBIABIICHEL.

6. Onenka Ha mpeAMeT COOTBETCTBHS 3aKOHHBIM HHTEPecaM IpaxiaaH
MPOEKTOB HOPMATHUBHBIX IPABOBBIX AKTOB, COUMAJIbHBIX IPOEKTOB W NMPOrpPamMm,
BBIBO/ 0 11€J1eCO00PA3HOCTH M IOIYCTUMOCTH UX pPeau3alumn

[IpoBeneHue skcrepTu3bl MO cOOpPY JaHHBIX W OLIEHKE TOKa3zaTesledl yCIoBUM
IpEIOCTaBIECHUS] 00pa30BaTENbHBIX YCIYT OpraHu3aui o0pa3oBaHUs OCYIIECTBISIOCH
IIOCJIEA0BATENBHO B 4 3Tamna.

- Ha nepBoM «opranu3alilnuoHHOM» 3Tane NPOBEEHBI CIEAYIONINE MEPOIPUSIITHS:

1) yrouHeHue mnpu HEOOXOAMMOCTH IOKa3zaTeled YCIOBUM NPelOCTaBIICHUS
00pa3oBaTeNbHbIX YCIYT OpraHu3aluu 00pa30BaHuUs;

2) ompeaeneHUE METOAOB cOopa NEPBUYHOM HMHPOpPMALMM U YTOYHEHHE
TpeOOBAHMI K METOJMKAM HX TPUMEHEHUSI.

- Ha BTOpOM «110ATOTOBUTENBHOM ATAIE:

1) mpoBeneH aHanM3 HOPMATUBHO - MPaBOBOM 0a3bl O MOPSAIKE MPEAOCTaBICHHUS
o0pa3oBaTeNbHbIX YCIYr, MHEHUH SKCHEpTOB, MPEACTABUTENICH MOJdydyaTeneu
00pa30BaTeNbHBIX YCIYT, OTKPBITHIX UCTOYHUKOB MH(OPMALIUU C LIETBI0 COCTaBJICHUS
IPEIBAPUTEIBLHOTO MEPEUHs MPOOIIEM ISl U3YUCHHUS,

2) pa3paboTaHbl METOJIMKAa U MHCTpPyMEHTapuil coopa nepBUYHON MH(pOpMaLuH, B
TOM 4HCIIE€ PEKOMEHJalUud HHTepBbloepaM, (OpM s perucTpanuu NepBUYHOM
uH(pOpMaIH, AHKET.

- Ha tpeTpeM «cOop nepBruHON HHGOPMALIMI TANlEe OCYIIECTBICHO:

1) aHanmM3 HOPMATUBHBIX MPABOBBIX AaKTOB, PErYJIHUPYIOMIHNX JEATEIbHOCTD
opraHuzanuii 00pa3oBaHMsl, C LIEJIbIO OMpPEACNICHUS WM YTOYHEHHUS, yyeTa TUHAMHUKHU
HOPMATHMBHO YCTAHABJIMBAEMbIX 3HAUEHUN OLEHUBAEMBIX MapaMeTpPOB U IOKa3aTenen

ACATCIIbHOCTH OpraHu3aln,



2) MpoBEACHUE «IOJEBOTO TAra» MUCCIEAOBAHUS - COOp MEPBUYHBIX JAHHBIX U UX
o0paboTKka B COOTBETCTBHU C pa3pabOTaHHBIMH METOJIaMH, BBIOPAHHBIMH WJIH
pa3paboTaHHBIMU METOINKAMU;

3) cOop CTaTUCTUYECKUX JTAHHBIX;

4) mpoBeneHUE aHKETUPOBaHUs (OIIPOCOB);

5) ¢dopmupoBaHHE HTOTOBBIX MAaCCHBOB JAHHBIX, 3aMOJHEHHE OTYETHBIX (opM
NpeCTaBICHUS WH(OPMAITUH.

- Ha geTBepTOM «aHamM3 W OllEHKA YCIIOBUH IPEIOCTABICHUS OOpa30BaTEIbHBIX
YCIIyT OpraHu3aIiii 00pa30BaHUs» ITAIe IPOBEIACHO:

1) CUCTEMATHU3allMsl  BBISBJICHHBIX TMPOOJEM JCSATEIBHOCTU OpraHU3aIuu
o0pa3oBaHus;

2) comocTaBicHHE (AKTHUCCKMX W HOPMATHBHO YCTAHOBJICHHBIX 3HAYCHHM
UCCJIeTyEMBIX ITapaMeTpPOB;

3) BBIABIICHHE TEPPUTOPHATBHBIX U HHBIX OCOOCHHOCTEH MCCIICTyeMbIX MTapaMeTPOB
JIeSITeILHOCTH OpraHu3aluii 00pa3oBaHus;

4) aHanu3 MepBOHAYAIBHBIX 3HAYEHUHN UCCIIEIyEMBIX MTapaMEeTPOB U MOKa3aTeNeH;

5) comocTaBlicHWE HOPMATHBHO YCTAHOBJCHHBIX 3HAYCHUW  HCCICTYEMBIX
mapaMeTpoB JICATEILHOCTH OpraHu3aIiii 00pa30BaHMsl C BBISIBICHHBIMU MPOOIEMaMU U
OKHJIAaHUSIMH TTOJTy4aTeNne 00pa3oBaTENbHBIX YCIYT;

6) pacyeT MHTErpajbHOW OLEHKH KayecTBa pabOThl OpraHU3alMii 00pa3oBaHUs C

IEJIbI0 TIPEIOCTaBIeHUs MH(DOpMaIuu 11 JainbHeiero GopMUpoBaHue PeHTHHTA.



Anaans nokasaresjgeid HOK

1. Kpurepnii «OTKpPBITOCTh U JOCTYNTHOCTh HHGOPMALMH 00 OPraHU3alHAX,
OCYLIECTBJIAIONIUX 00Pa30BaATENbHYIO 1eSITeJIbHOCTb

1.1. loka3aTenb «CooTBETCTBUE HHPOPMALIMH O JACSITEIBHOCTH OpraHU3aAINH
(yupexzieHus), pa3MelIeHHOM Ha 00I1eIOCTYITHBIX HH(POPMAIIMOHHBIX PECypcax, ee
CoJIepKaHUIO U OPAIKY (hopme) pa3MeIIeHns, yCTAaHOBJICHHBIM HOPMATHBHBIMH

IIPpaBOBbIMU aAKTAMM»»

HaunmenoBanue 3HaueHne 3HayeHne 3HaueHue

yUpeKIeHUus MmoKa3areJs napamerpa moKa3ares
y4eToM
3HAYMMOCTH
KpHUTepus

1 MOY "llIkoma Ne 8 um. 100 100 30
A.C.Ilymkuna r.
UepemxoBo"

1.1.1. Ioka3arenb «CooTBeTCcTBHE MHPOPMAIINU O AEITETLHOCTH OpPTraHU3alINY,
pa3MEIeHHONH Ha OOIIETOCTYITHBIX WH()OPMAIMOHHBIX pecypcax, €€ COACPKaHUI0 U
nopsnky (popme) pazmenieHns, yCTaHOBICHHBIM HOPMATHUBHBIMU TIPABOBBIMHU aKTaMH,
Ha MHPOPMAITMOHHBIX CTEH/IAX B TIOMEIICHUH OPTaHU3aI[II.
Ne HanmenoBanue HopMmatuBHnoe Hrorosoe

3HaueHue

n/n YupexaeHus KOJIN4Y€CTBO KOJIN4Y€CTBO noxka3sarTeJs
AOKYMEHTOB AOKYMECHTOB yYueToMm
SHAYUMOCTH
KpUTepus
i MOY "llIkona Ne 8 um. 14 14 100
A.C.Ilymkuna T.
YepemxoBo"

1.1.2. Noka3arenb «CooTBEeTCTBUE UH(POPMALIMU O AEATETLHOCTH OpraHU3alluy,
pa3MelIeHHON Ha OOIIeTOCTYNHBIX MH(OPMAIIMOHHBIX pecypcax, €€ COJEp)KaHUI0 U
nopsnky (popme) pazmerieHus, yCTaHOBICHHBIM HOPMAaTUBHBIMU IPABOBBIMHU aKTaMH,
Ha o(puUUHMAIBLHOM caiiTe opraHu3anuu B WH(GOPMaIMOHHO-TEIEKOMMYHHUKAIMOHHON
cetu «MHTEpHET?.

Ne
n/n

HaumenoBanue
YUYpesKIeHUst

HopMmatusBHoe
KOJINYeCTBO
AOKYMEHTOB

Hrorosoe
KOJINYECTBO
AOKYMEHTOB

3unauyenne
MmoKa3aTeJs
y4eTom
3HAYMMOCTH
KpuTepus




MOY "llIkoma Ne 8 um. 45 45 100
A.C.Ilymkuna T.
YepemxoBo"

1.2. IMoka3arennb «Hanmnuue u QyHKIMOHNpPOBaHUE HA OUITHAIBEHOM CaiiTe
OpraHM3aIiK JUCTAHIIMOHHBIX CIIOCOO0B OOPATHOI CBSI3U U B3aUMOICUCTBHUSA C
MOJTyYaTEISIMH YCITYT»

HaumeHoBaHue KosmmuecTBo DyHKIMOHMPOBaHUE 3HavYeHHe
YUpeKIeHUus crnocofos Croco00B O00paTHOM MOKa3aTeJd
00paTHOM CBSI3M  CBSI3HM y4yeToM
3HAYMMOCTH
KpuTepust
1 MOY "llIkona Ne 8 um. 5 5 30
A.C.Ilymkuna T.
YepemxoBo"

1.3 Iloka3aTtennb «/lons nomyyareneit yciayr, yI0BIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M IOCTYITHOCTHIO HH(OPMALIUU O ESTEIBHOCTH OpPTraHU3allii, pa3MeIeHHON
Ha MH(POPMAIIMOHHBIX CTEH/IAaX B IOMEUIEHUH OpraHU3alii, Ha OQUIMATILHOM caiTe
opranuzanuu (B % ot 0011ero yncia OnpoIIeHHbIX MoJIydaTenaei yciyr)»

3Hauenmne 3Hauenune 3Hauenne
ImoxKasarTejas mapamMeTrpa nmoxKasarTteJjs
y4eToM
JHAYHUMOCTH
KpUTepus
1 MOY "IlIkona Ne 8 um. 98 98 39,2
A.C.Ilymkuna T.
YepemxoBo"

1.3.1 Tloka3zarenn «/{ons mosyyareneit yciyr, y10BIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M TIOCTYITHOCTHIO HH(OPMALIUU O JESTEIBHOCTH OpraHu3allii, pa3MeleHHON
Ha MH(POPMAIMOHHBIX CTEH/IaX B MOMEIIEHUH opraHu3aiuu (B % oT o01ero yucia
OTIPOIICHHBIX MOydaTesIel YCIyT)»

KoanuecTBo KoanuecTBo 3HaueHne
aHker (o0miee) aHKeT (c moka3zareJs

MOJIOKUTEIbHBIM  YU4eTOM
OTBETOM) 3HAYUMOCTH




1 MOV "lIkosna Ne 8 um. 324 319 98
A.C.IIymknHa T.

YepemxoBo"

1.3.2 Iloka3areb «JloJs mosryqarenel yciyr, yAOBICTBOPEHHBIX OTKPBHITOCTHIO,
MOJIHOTOM U TIOCTYIMHOCTBHIO UHPOPMALIUU O IEATEIbHOCTH OpraHU3alliy, pa3MeIeHHOM
Ha opUIMATBLHOM caiiTe opranu3aiuu (B % oT 00I1ero Yucia ONpoIIeHHbBIX

MoJTy4aTesiei yCiIyr)»

KosaunuyecTBo Koaun4yecTBo 3HauyeHue
aHkeT (o01ee) aHKeT (c moka3zareJis
MOJIOKUTEJbHBIM  YUeTOM
OTBETOM) 3HAYMMOCTH
KpuTepus
g MOY "llIkoma Ne 8 um. 324 319 98
A.C.Ilymkuna T.
UepemxoBo"

2. Kputepuii «KoM(pOpPTHOCTH YCJI0BHH, B KOTOPBHIX OCYIIECTBJISCTCS
o0pa3oBaTesibHAs AeSITEJIbHOCTDH)

2.1. IToka3zarenn «ObecneyeHne B OpraHu3aiuil KOM(POPTHBIX YCIOBUHN AJIs

IIPENOCTABIICHUS yCIIyD»

Ne HaunmeHnoBaHnue KoanuecTBO 3Hauenue 3nauenne
YUpeKIeHus ycJ10BHii napaMerpa NMOKAa3aTeJIs
yuyeTom
3HAYHMOCTH
KpUTepus
1 MOY "IIIkoma Ne 8 um. 5 100 50
A.C.Ilymkuna T.

YepemxoBo"



2.2. IToka3zareanb «/{ons momyyarteneit yciuyr, yI0BIETBOPEHHBIX KOM(DOPTHOCTHIO
MpeoCTaBIeHUs yCayT (B % OT OOIIEro YuCia OMPOIICHHBIX MOMyYaTeNIel yCIyT)»

HaumenoBanue KoimuecTBo KoimuecTBo 3HaueHune
YUpeKIeHUus aHkeT (o0ee) aHKeT (c moxa3artens
NOJIOKUTEJIbHbIM
0TBETOM)
1 MOV "IlIkoxa Ne 8 um. 324 319 98
A.C.IIymkuna T.
UepemxoBo"

3. Kpurepuii «/locTynmHOCTB YCJIYT 1151 HHBAJTHI0B

3.1. Iloka3arenanb «O00pyIOBaHKE TIOMEIICHUH OpraHU3alUN 1 TIPHJICTAIONIEH K

opraHu3anu TCPpPpUTOPHUU C YICTOM JOCTYITHOCTH I MHBAJIMIOB

HaumenoBanue KoauuecTBO 3HaueHune 3Hauenue
YupexaeHust CANHMUIL nmapamMeTrpa nmorasarteJis
o0opynoBaHus y4yeToM
3HAYUMOCTH
KpUTEepUus
1 MOV "lIkona Ne 8 um. 3 60 18
A.C.Ilymkuna T.
YepemxoBo"

3.2. IToka3zarenn «ObecneyeHrne B OpraHU3aIii YCIOBUN JOCTYITHOCTH,

MMO3BOJIAIOIINX HHBAJIMAAM II0JIYYaTh YCIYI'd HApaBHC C IPYTUMU»

HaunmeHnoBanue KoanuecTBoO 3nauenue 3unauyenne
YUpeKIeHust ycJ10BHii napaMerpa nokKa3zarteJs
yuyeTom
3HAYHMOCTH
KpUTepus
1 MOV "IIIkoma Ne 8 um. 3 60 24
A.C.Ilymkuna T.

YepemxoBo"



3.3. lloka3areb «loas noyydarenen yciyr, yAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIyT
TUTsI THBATHIOB (B % OT OOIIETo Ynciia OMpOIICHHBIX TOJydaTeel yeayr —

WHBAJIMJOB)»

HaunmenoBanue
YUYpesKIAeHUs

KoanyecTBO
aHkeT (o01ee)

KoanuecTBO 3HaueHue
aHKeT (¢ moka3zarest
MOJI0KUTETbHBIM

O0TBETOM)

i MOY "llIxona Ne 8 um.
A.C.Ilymkuna T.

UepemxoBo"

4. Kpurepuii «[00poxkenaTejibHOCTb, BEKJIMBOCTH PAOOTHUKOB OPraHM3aluid

oOpa3zoBaHusD)

4.1. IToxka3aresb «loas nosydarenen yciyr, yI0BIETBOPEHHBIX
T00pOXKENaTENbHOCThIO, BEXKIMBOCTHIO pAOOTHUKOB OpraHU3aii, 00€CIIeYMBAOLINX

HepBI/I‘IHIalf/'I KOHTAKT 1 I/IH(I)OpMI/IpOBaHI/Ie MoJIydaTeiid yCIYyTru IIpru HCTIOCPCACTBCHHOM

oOpareHnu B opranu3anuio (B % oT 00I1Iero Yyucia OnpoIIeHHbIX MoTydaTesnen

YCIYT)».

HanmenoBanue
YUYpeKIACHUs

KoangecTBoO
aHkeT (o01ee)

KoaunvecTBo 3HaueHue
aHKeT (¢ moka3zareJs
MOJI0KUTETbHBIM

0TBETOM)

& MOV "IlIkosna Ne 8 nm.
A.C.Ilymkuna T.

YepemxoBo"

324

319 98

4.2. Iloka3areanb «Jloys monyyarenei yciyr, ya0BIECTBOPEHHBIX
T0OpOKETATETLHOCTHIO, BEKIMBOCTHIO paOOTHUKOB OPraHU3alNK, 00ECIICUNBAIOIINX

HEIMOCPEACTBEHHOE OKa3aHHUe YCIyTH MPpH 0O0palieHuH B opranu3anuio (B % ot oOuiero

qyciia ONPOLIEHHBIX OTydaTeae ycayr)».

Ne HanmenoBanue

KoaunuecTBO

KoaunuecTBO 3HayeHue

aHKeT (c



YUYpesKIeHUst aHkeT (o01ee) MOJIOKUTENbHBIM  MOKAa3aTeJIs

O0TBETOM)
1 MOY "llIkomna Ne 8 um. 324 319 98
A.C.Ilymkuna T.
UepemxoBo"
4.3. Tlokazareab  «Jloms  moiywarened  yCIyT, YAOBJIETBOPEHHBIX

I[O6p0)KCJ'IaTeJ'IBHOCTBIO, BCKIINBOCTBIO pa6OTHI/IKOB opraHu3anvy IpHu UCII0JIb30BAHUH

AUCTaHIIMOHHBIX (I)OpM B3aHMOﬂeﬁCTBHH (B % ot OGHIGI"O qucila OIIPOIICHHBIX

MOJTy4aTesen yciIyr)»

HaumenoBanue KounuyectBo Kouun4yectBo 3HaveHue
YUpeKIeHUs aHkeTt (o0ee) aHKeT (c moxa3artens
MOJI0KUTEJIbHbIM
0TBETOM)
1 MOV "lIkomna Ne 8 um. 324 319 98
A.C.Ilymkuna T.
UepemxoBo"

5. Kpurepuii «Y10BJ1eTBOPEHHOCTb YCJIOBUSIMHU BeJleHUs 00pa30BaTeIbHOI
AEeATEJbHOCTH OPraHu3 AU

5.1. IToka3arteunb «/lo1s nosrydarenei ycayr, KOTOpblE TOTOBbI PEKOMEHI0BATh
OpraHM3alfIo POJCTBEHHUKAM U 3HAKOMBIM (MOTJIU Obl €€ PEKOMEHI0BaTh, €CIIH ObI
Obl1a BO3MOKHOCTH BbIOOpa opranu3ainun) (B % OT 00IIero yucia onpoIeHHbIX
MOJTyyaTese yciIyr)»

HaumenoBanue KoanuecTBo KoanuecTBo 3HaueHne
YUYpeKIACHUs aHkeT (o01ee) aHKeT (c moxa3zares
MOJIOKUTEIbHBIM
OTBETOM)
1 MOY "llIkomna Ne 8 um. 324 319 98
A.C.Ilymkuna T.

YepemxoBo"



5.2. IToka3areunb «/{o1s nomydarenei ycayr, yI0BIETBOPEHHBIX OPraHU3alMOHHBIMH
YCIIOBHSIMU OKa3aHMsI YCIYT - rpadkoM paboThl oprarmu3aiuu (B % oT 00I11ero ancia
OTIPOILIEHHBIX MOJTyYaTeNel yCIyT)»

HaunmenoBanue KoauuecTBO KoaunuecTBO 3HaueHne

YUYpesKIAeHUs aHkeT (o01ee) aHKeT (¢ moka3aresi
MOJIOKUTEIbHBIM  YY€TOM
OTBETOM) 3HAYUMOCTH

KpUTepus
1 MOY "llIkoma Ne 8 um. 324 319 98
A.C.Ilymkuna I.
YepemxoBo"

5.3. Iloka3arennb «J{o1s nomyyareneil ycayr, y10BJIETBOPEHHBIX B IIEJIOM YCIOBUSAMHU
OKa3aHUA yCIyT B opraHuzaiuu (B % oT 00111ero yrcia OnpoIIeHHbIX ModyJdaTeien

YCIIYT)»

HaumenoBanue KouunuyectBo KosaunvecTBo 3HaveHune
YUpeKIeHUs aHkeTt (o0ee) aHKeT (c mokasaressi
MOJI0KUTEJIbHbIM
0TBETOM)
1 MOY "llIkomna Ne 8 um. 324 319 98
A.C.Ilymkuna T.
YepemxoBo"

BbIBOIBI IO pe3yibTaTaM ONeHKH KpUTepusi K OTKPBITOCTh M IOCTYITHOCTh
nHpopmaruu 06 opraauzanuny: 99,2 %

BriBosbI o pe3ynbTaTam orieHKH Kputepust «KoMpOopTHOCTE YCIOBHIA TTPEeIOCTaBICHUS
yeiryr»: 99 %

BrIBo/BI IO pe3yabTaTaM OIEHKH KpUTEpHs «[0CTyImHOCTh yCIyT A7l MHBATHIIOBY:
62,1 %

BrIBOoIBI 110 pe3ynbTaTaM OIeHKH KpuTepus «J{o0poxkenaTenbHOCTh, BEKIUBOCTD
paboOTHUKOB opranmu3aiuii»: 98 %

BbIBOIBI 110 pe3ysibTaTaM OIEHKH KpUTEPUS «Y TOBIETBOPEHHOCTh YCIOBUSIMU
okazaHus yciayr»: 98 %

KonuruecTBo onpoIieHHbIX poauTeniel yqamuxcsi (BOCIUTaHHUKOB) - 324  yen.



HToroseie mokas3aTeiau Mo BCEM IPyIIam

HaumeHoBanue Cymmaphoe CymmapHoe  3Ha4YeHHe
yUpexIeHust 3HAYeHHe napamMeTpoB
NoKa3areJieu
1 MOY "IIIkoma Ne 8 um. 91,26 91,26
A.C.Ilymkuna r.

YepemxoBo"



Ipennosxkenns mo yjay4yleHUI0 Ka4ecTBa padoThl OPraHU3alMu.
MOY "lIkona Ne 8 um. A.C.ITymkuna r. YepemxoBo"

e VYCTaHOBUTH ITOPYYHH, PACIIUPUTH IBEPHBIE IIPOEMBI.

e JIpuoOpecTu CMEHHYIO KPECIO-KOJISCKY.

e JlyOnupoBarh 111 MHBAJIUAOB 10 CIYXY U 3pEHHIO 3BYKOBOW U
3pUTENBbHON HHPOPMALIHH.

e JlyOinpoBaTh HaJMCH 3HAKaMH, BBIIIOJIHEHHBIMU pesIbe(hHO-
TOYEUHbIM HIpudToM bpaiins.

e [lpenocTtaBuTh BO3MOKHOCTB IPEIOCTABICHUS YCIYT B

AUCTAHOMOHHOM PCIKMMC HUJIM Ha JIOMY.

3aKJroueHue IMOATOTOBJICHO CIICHUAJINCTAMH-OKCIICPTAMUA 000 «FpaHTpI/I»



